
Veterans Enterprise of Texas supports Soldiers and homeless vets
By Mike Marshall, Installation Management Command Retirement Services Program Manager

Upon retirement, all Soldiers, regardless of component, are entitled to receive the Army Retiring Soldier Commendation 
Program (ARSCP) Package, which honors retiring Soldiers’ careers of selfless service to the Army and nation. Contained in the 
package is a personalized letter signed by the Secretary of the Army, the Chief of Staff of the Army, and the Sergeant Major 
of the Army. The package also includes a U.S. flag, a U. S. Army retired lapel button, and two Soldier for Life window stickers. 

The ARSCP is manufactured through a contract with the Veterans Enterprises 
of Texas (VETS), an organization located in San Antonio, Texas.  The VETS is a 
sub-corporation of the American GI Forum National Veterans Outreach Program 
(NVOP), Inc. This non-profit corporation was founded with the dual purpose of 
creating jobs for disabled veterans and generating limited financial support for 
the client service programs of the NVOP. 

 VETS was founded in 1998 and employs up to 50 disabled veterans and 
non-veterans annually at fair market wages.  The San Antonio area is home 
to approximately 23,000 homeless persons, of which approximately 20 to 25 
percent once served in the U.S. military (as estimated by the Department of 
Veterans Affairs and the National Conference of Mayors).  

Opening its doors in November 2005, the Residential Center for (Homeless) Veterans offers a mix of services including 
clinical counseling, employment services, chemical dependency counseling, daily meal service and community 
reintegration programs. This organization tailors a plan of action for each veteran to support their transformation to 
self-sufficiency. “We are proud of our retirees and the opportunity to provide the ways and means for veterans affiliated 
with NVOP to contribute in honoring and recognizing the selfless service of our retirees to our nation and to our Army,” 
said retired Sergeant Major Van Mitchell, the Senior Director for Business and Housing Operations, American GI Forum- 
National Veterans Outreach Program, Inc.
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New laws expand when veterans may salute
By Lynn M. Peterson, Army Retirement Services Program Manager

Do you know the proper conduct when the United States Flag is posted or passes in review, the National Anthem is 
played or the Pledge of Allegiance is recited?

Congress has expanded veterans’ rights in federal law in recent years; the most recent was the 2013 change which 
affected the Pledge of Allegiance.

Respect for the Flag

During the raising or lowering of the flag, when the flag is passing in a parade or in review, and also during the Pledge of 
Allegiance, there are different courses of action depending on your current status. In the instances mentioned above, all 
uniformed personnel should render the military salute, and members of the Armed Forces and veterans who are present, 
but not in uniform, may also salute. All other persons present should face the flag and stand at attention with their right 
hand over their heart, or if applicable, remove their headgear with their right hand and hold it at the left shoulder, the 
hand being over their heart. Citizens of other countries present should stand at attention.

During the National Anthem

During the playing or singing of the National Anthem, individuals in uniform should give the military salute at the first 
note of the anthem and maintain that position until the last note. Members of the Armed Forces and veterans who are 
present, but not in uniform, may also render the military salute. When the flag is not displayed, all present should face 
toward the music and act in the same manner they would if the flag were displayed.

For additional information, you may refer to the following sections of United States Code (USC): Title 4 USC Section 4 “Pledge of Allegiance to the 
Flag”, Title 4 USC Section 9 “Conduct During Hoisting, Lowering or Passing of the Flag”, and Title 36 USC Section 301 “National Anthem”.




